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To our friends and members:

We are pleased to celebrate another busy year for the National Consumers League, 
America’s pioneering consumer and worker advocacy organization. NCL’s unique 115-
year mission is dedicated to protecting and promoting the rights of both workers and 
consumers. This dual mission makes us unique among labor and consumer groups.

NCL has a rich tradition of fighting for the rights of consumers and workers, with roots 
beginning in the Progressive Era. Many of the issues faced by Americans today are 
similar to those our founders confronted more than a century ago: fair and honest 
labeling; safe food, water, and medications; basic workplace protections; and freedom 
from predatory financial practices. Today, our advocacy efforts continue to evolve 
to keep up with an increasingly complicated and quickly changing marketplace, 
including emerging technologies, health care advances, and new financial products 
and services.

At NCL, we continue to fight for the rights of those whose voices too often go 
unheard. We listen to the stories, experiences, and challenges facing consumers and 
workers to identify and better represent their concerns. We educate, providing the 
tools needed to make smart decisions, with an emphasis on the next generation. 
We advocate on behalf of those who cannot always speak for themselves. We build 
bridges across multiple sectors to find common ground on the most important 
issues facing consumers. 

Some highlights from this year include:

•	 The 20th anniversary of LifeSmarts, our consumer literacy competition for 
students.

•	 The launch of our #DataInsecurity Project, which we took on the road to Miami, 
Los Angeles, and Chicago to raise awareness among policymakers of the need 
for safeguarding consumer privacy and data.

•	 Teaming up with allies for two unique symposia. The first discussed the 
consumer challenges faced by communities of color, and the second examined 
challenges for Americans living with disabilities.

•	 The completion of the initial phase of Script Your Future, our national multi-
media educational effort to raise awareness of the importance of medication 
adherence. 

•	 The 40th annual Trumpeter Awards, which honored FCC Commissioner Mignon 
Clyburn, and included the presentation of the first-ever Consumer and Labor 
Leadership Awards.

•	 The relaunch of an all-new nclnet.org website, with better functionality and new 
interactive advocacy tools like petitions, letters, and surveys.

•	 Victories in the minimum wage movement across the country, and exciting 
progress in Washington, DC, where NCL and allies successfully worked for 
increased wages and benefits for federally contracted workers and better 
protections against wage theft. 

•	 An NCL/Child Labor Coalition World Day Against Child Labor briefing on Capitol 
Hill to highlight the plight of domestic child workers.

In this annual report, we celebrate our work and highlight the challenges that lie 
ahead as we strive to improve the lives of consumers and workers in the United States 
and abroad. We hope you enjoy this report and look forward to your future support. 

Ron Collins     Sally Greenberg
NCL Board Chair      NCL Executive Director
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NCL thanks all our contributors, especially those listed below who have each given $1,000 or more 
between August 1, 2013 and July 31, 2014, to support consumer education and advocacy programs.

REVENUE  3,157,201
EXPENSES  2,802,040
Net Assets, Beginning of Year  1,261,867
Net Assets, End of Year  1,617,028

stAtement of Activities

Get to know America’s consumers and workers
Across the nation, the work of the National Consumers League is making a difference in 
the lives of consumers and workers.

Meet some of the consumers touched by our programs at nclnet.org/our_impact.

charles, Diabetes patient
Ohio
“Script Your Future saved my life.”

Decklan, 2014 lifesmarts player of the Year
Pennsylvania
“Every day I run into things that I have learned 
about while studying for the competition—like 
knowing how to safely extinguish the grease fire 
that flared up in my family’s kitchen.”

charlotte, fraud victim
Florida
“Fraud.org saved me $10,000.”

Anna, Boys & Girls club of east lA
California
“If they have access to [this] kind of knowledge, our kids 
can make intelligent decisions, instead of feeling like they 
have no control. LifeSmarts teaches the types of skills we 
want to develop as early as possible.”

Support our work.
Your donation to NCL will help sustain our programs:

•	 Fight to end child labor in America and abroad
•	 Promote safer food, better nutrition, and honest food labeling
•	 Give Americans the tools they need to take their medications as directed
•	 Inform and empower consumers so they don’t fall victim to frauds and scams
•	 Build a new generation of savvy consumers

Visit nclnet.org/donate today!

1701 K Street, NW, Suite 1200
Washington, DC 20006

telephone: (202) 835-3323  
fax: (202) 835-0747 

Web: www.nclnet.org
NCL is a private 501(c)(3) membership organization



we listen
Monitoring opinions, behavior, and concerns to 
give consumers and workers a voice
NCL is closely in tune with consumers’ and workers’ needs by 
counseling consumers and conducting original research on attitudes, 
behavior, and knowledge. We form partnerships and coalitions to hear 
from diverse voices working to keep Americans protected. What we learn 
from consumers, workers, and allies informs our education and advocacy 
efforts so that we can best respond to constituents’ needs.

Fed up: Calling for airline 
industry reform
Rising cancellation fees, unaffordable 
refundable tickets, and misleading 
marketing have become hallmarks of the 
airline industry’s growing drive to profit 
from life’s unpredictable events and a major 
headache for consumers. Last fall, NCL 
issued a report calling for Congressional 
hearings to examine sky-high flight 
change fees charged by the airlines and 
the false marketing of often useless flight 
insurance. Senator Jay Rockefeller (D-WV), 
chair of the Senate Commerce, Science 
and Transportation Committee, recently 
wrote to the airlines 
asking for the kind 
of information 
Congress needs 
to determine 
whether consumer 
protection reforms 
are necessary. NCL 
released a report 
examining airline 
insurance led to 
coverage in the 
Washington Post, the 
Chicago Tribune, USA 
Today, and the Los 
Angeles Times. 

DorotHY’s storY

OSHA releases new 
rules that would reduce 
the legal limit of silica 
dust that workers are 
permitted to breathe.

NCL partners with Change to 
Win to reveal price disparities 
within different locations of 
national drug store chains.

Following a summer of 
protests, Washington, DC 
passes new legislation 
that protects tipped 
workers.

Executive Director Sally 
Greenberg is awarded the 
Frances Perkins Award in 
Maine.

NCL Fraud Alert on scams 
associated with the roll-out 
of the Affordable Care Act 
health care exchanges sees 
national media pick-up.

NCL launches 
TakeWithCare.org, 

an online resource 
to educate teens about 

accidental overdoses.

lookinG BAck
A year of wins 
for consumer 
and worker 
advocates

NCL fraud counselor James Perry

Every year, NCL’s fraud team fields thousands 
of calls from consumers who either have 

become—or run the risk of becoming —victims of fraud. Through direct 
counseling and Fraud.org resources, NCL educates consumers about common 
scams in the marketplace, and saves potential victims thousands of dollars. 
Dorothy, a consumer from Illinois, shared her story with our fraud team:

I received a phone call telling me I had won a million dollars, plus a new 
Mercedes Benz. Before I could collect my prize, I needed to pay the IRS taxes. I 

was instructed about how to pay the taxes with a prepaid card, which I was 
supposed to supply to the woman who had informed me of my winnings. I 

gave her the first $140 payment, and then she asked for $9,000. That was 
when I felt something was not right. I found your site and read about 

these scams. When she called back the next day, I turned my phone off.

Dispelling the vaccine 
misconceptions putting 
communities at risk
According to 2013 research by NCL, 33 
percent of parents with children under 
18 think vaccines cause autism. Anti-
vaccination rhetoric has spread rapidly 
in recent years, causing some parents 
to forego vaccinating their children, 
thereby exposing whole communities 
to serious and even deadly illnesses. A 
2013-14 campaign by NCL highlighted this 
concerning trend and educated consumers 
on the overwhelming benefits of vaccines. 

#DataInsecurity campaign
In spring 2014, NCL surveyed consumers to 
reveal a dramatic decrease in retailer trust 
as the result of numerous headline-making 
data breaches. In cities across the country, 
NCL convened consumer advocates, 
business leaders, and 
high-profile public officials 
such as Illinois Attorney 
General Lisa Madigan, to 
discuss consumer fears 
and demand reforms, 
better notifications, and 
the use of state-of-the-art 
methods to protect our 
data.

fAct
In 2013, 1,300 
data breaches 
compromised 
257 million 
consumers’ 
records.

Election Day sees 
victories on minimum 
wage increases in
New Jersey and Seattle.

we eDucAte 

For 115 years, NCL has given consumers and workers the tools and 
information they need to make smart decisions for their families’ 
health, to protect their money, and to stay safe in the workplace. Through 
publications, programs, speaking opportunities, and new and traditional 
media, NCL is helping Americans become their own best advocates.

Providing tools and information to help 
consumers make smart decisions

LifeSmarts equips students, through 
in-person and online competition, 
with the skills they need to enter the 
real world as smart consumers.

The Safety Smart Ambassador 
Program,™ a partnership with 
UL, gives in-classroom teaching 
and leadership experience on 
environmental and safety lessons to 
high school-aged students.

LifeSmarts partners with veteran TV 
and print consumer reporter “The 
ConsumerMan” Herb Weisbaum  to 
release monthly videos that provide 
in-depth features 
on personal finance 
as well as consumer 
safety and health. 

Through its annual student 
challenge, Script Your Future 
encourages pharmacy, 
nursing, and medical students 
to convey the importance 
of medication adherence in 
communities nationwide. The 
competitive event challenges 
these students to find 
innovative solutions to improve 
adherence, testing messages 
and strategies and sharing 
results. Through this program, 
the campaign is putting 
the patient at the center 
of health care for the next 
generation of medical 
professionals. 

Fraud prevention 
and education

Since 1992, NCL has been 
helping to fight fraud by 
relaying consumer complaints 
to law enforcement at the local, 
state, and federal levels. NCL’s 
widely visited Fraud.org 
website and monthly Fraud 
Alerts to 10,000+ subscribers 
educate consumers on spotting 
and avoiding emerging scams.

reAcH
3 million
questions 
answered at 
LifeSmarts.org
125,000
students 
competed 
nationwide
42
state 
champion 
teams

In 2014, LifeSmarts celebrates 20 years of 
helping teens become responsible adults

2014 Script Your Future student 
adherence team challenge

impAct
6 million
consumers 
reached
9,300
patients 
counseled
2,200
health care 
student
participants

The Child Labor Coalition 
calls on the U.S. DOL 
to ban child labor in 
tobacco fields.

FDA determines that 
partially hydrogenated 
oils, the main source of 
artificial trans fat, cannot 
be considered safe.

DC City Council votes to 
expand paid sick leave to 
include tipped workers and 
increases the minimum 
wage from $8.25 to $11.50.

FTC Chairwoman Edith Ramirez 
headlines NCL event on identity theft. 
NCL releases white paper on strategies 
for protecting consumers. 

NCL joins other 
consumer groups 
urging Congress to 
defend country-of-
origin labeling in Farm 
Bill.

NCL issues Fraud.org’s annual 
top scams report, finding 
increase in victims being 
contacted by phone.

President Obama 
announces pay 
raise for federal 
contract workers.

LifeSmarts Student Adherence Challenge #DataInsecurity Project

we ADvocAte
Fighting for protections from fraud, unfair 
employment practices, and anti-consumer policies
When we speak with a united voice, consumers and workers have 
the power to make change, and that is NCL’s specialty: advocating 
for those who cannot speak for themselves. Through coalition-building, 
lobbying, testifying, and using the legal process, we bring consumer and 
worker interests to the attention of policymakers.

The CLC: A quarter-century of advocacy, growth
In 2014, the 33-member Child Labor Coalition, co-
founded and co-chaired by NCL, celebrates 25 years 
of fighting to reduce child labor and promoting the 
health, safety, and education of young workers.
New global estimates show substantial progress: 
a decrease of 70 million in the number of child 
laborers in the last decade. Still, 168 million 

children toil in terrible and often dangerous work conditions. 
Maribel Corona, 15, is one such youth worker. She told us her 
story in an annual farmworker youth essay contest judged by 
members of the CLC.

Making a difference for DC workers
NCL actively advocates for low-wage workers in the nation’s 
capital. We participate in rallies,  engage with coalitions, 
and hold Congressional briefings. In 2014, DC announced a 
minimum wage increase and easier access to the courts for 
victims of wage theft. In March, we heard testimony from 
Gabriella Ramos, who works in the food service industry.

Advocating before Congress
NCL staff regularly testifies before Congress and 
submits comments to federal agencies. Sally 
Greenberg, NCL’s executive director, testified before 
the U.S.  Senate Judiciary Subcommittee on Privacy, 
Technology, and the Law to support consumer 
protections on sharing of location information.

Script Your Future 
launches third annual Student Adherence 
Challenge, encouraging health professions 
students to find innovative solutions to 
improving patient medication adherence.

NCL offers support for 
new Hawaiian state 
legislation to address 
anti-consumer ticketing 
practices in the live 
entertainment industry.

Saudi Arabia becomes 
the 167th country to ratify 
Convention 138, setting a 
minimum age for work at 15. 
Child Labor Coalition calls on 
the U.S. to sign.

One year after NCL called for 
the action, the FTC announces 
investigation of supplement 
maker Herbalife.

President Obama 
directs U.S. DOL to 
revise and update 
antiquated overtime 
laws.

Child Labor Coalition honors the 
late filmmaker, photographer, 
and activist Robin Romano with 
memorial celebration event in 
Washington, DC.

Advocates herald U.S. 
Department of
Transportation’s long-
delayed auto safety 
standard to improve 
rear visibility.

Sally Greenberg

Gabriella Ramos

Maribel Corona I couldn’t take the 
heat anymore. My 
head was pounding 

from the massive headache that I had. 
My face was boiling; it felt as if my 
cheeks were going to explode. My back 
was aching. My legs were sore. My 
fingers were even numb. Every bone in 
my body was in pain.

mAriBel

I often worked 
over 40 hours 
a week and did 

not get paid for the overtime hours. 
When I asked my employer why I was 
not receiving overtime, they told me 
it was a company policy. A couple of 
times, I complained about not getting 
the overtime pay that I was owed. 
The owner told me ‘you don’t like it, 
you can leave.’

GABriellA

Privacy is the cornerstone 
of consumer protection 
and a fundamental 

human right. Consumers must have 
the right to consent—or not—to 
have this information collected and 
to know with whom it is being shared 
and for what purpose.

sAllY

we BuilD BriDGes
Bringing together diverse groups to tackle the 
most pressing consumer and worker issues
With its two-fold mission, NCL is uniquely positioned among 
consumer and worker advocacy groups to identify issues of 
overlapping concern across disparate groups.  NCL is an advocate and 
a bridge-builder, convening partnerships among unlikely partners, both 
private and public, across business, government, and labor. 

NCL participates in numerous coalitions, 
advisory boards, and committees.
Acetaminophen   
 Awareness Coalition
Antibiotics Working  
 Group
AT&T Consumer   
 Advisory Panel
Coalition for Sugar   
 Reform
DC Minimum Wage  
 Coalition
DC Paid Sick Days for  
 All Coalition
DC Wage Theft Coalition
FAMILY Act Coalition
Fan Freedom Project
FCC Consumer   
 Advisory Committee
Federal Coalition for  
 Sensible Safeguards
JIFSAN Advisory   
 Council

Make our Food Safe  
 Coalition
National Alliance for  
 Nutrition and Activity
National Council on  
 Patient Information  
 and Education  
Patient, Consumer, and 

Public Health Coalition
Paycheck Fairness   
 Coalition
Poultry Coalition
Pregnant Worker   
 Fairness Coalition
Safe Food Coalition
TEDMED Great   
 Challenges
White House Working  
 Families/Pan Issues  
 Coalition

The 2013 Trumpeter Award, 
NCL’s highest honor, was given 
to Mignon Clyburn, then-acting 
chairwoman of the Federal 
Communications Commission. 
Retiring Senators Jay Rockefeller 
(D-WV) and Tom Harkin (D-IA) were 
awarded with the first-ever NCL 
Consumer and Labor Leadership 
Awards. 

This February, NCL partnered with the 
Joint Center for Political and Economic 
Studies and the Center for Responsible 
Lending to discuss consumer issues that 
disproportionately affect communities 
of color at an event featuring Senator 
Elizabeth Warren (D-MA).

In summer 2014, in collaboration with the 
American Association of People with 
Disabilities, an NCL symposium examined 
unique consumer issues faced by Americans 
with disabilities.

In 2014, the Child Labor Coalition joined CLC 
member Human Rights Watch in a campaign 
to get child laborers out of American tobacco 
fields.

For more than 20 years, NCL has coordinated 
the Alliance Against Fraud, convening a broad 
group of participants around the common goal of 
addressing the proliferation of fraud.

NCL calls on FTC 
to address data security in the 
wake of breaches at Target, 
Michaels, and numerous other 
national retailers.

Greenberg testifies at an 
OSHA hearing on increasing 
protections for workers from 
the dangers of silica dust.

LifeSmarts 
celebrates 20th 

anniversary year at 
Walt Disney World.

NCL launches all new 
nclnet.org.

NCL launches 
#DataInsecurity 
project in Miami.

Child Labor 
Coalition hosts 
Capitol Hill briefing 
on World Day 
Against Child Labor.

More than 50 American 
organizations call 
on leading tobacco 
companies to address 
hazardous child labor in 
U.S. tobacco farming.

Advocates decry a 
decision by Bolivia to 
lower the age of work 
from 14 to 10.

DC City Council votes 
unanimously in favor 
of the Wage Theft 
Prevention Act of 2014.

Trumpeter Awards Dinner

Communities of Color Symposium

AAPD/NCL Symposium

Alliance Against Fraud

The Communications Workers of America is proud to 
endorse the National Consumers League as a strong 
advocate for the rights and well being of working 
families for over a century. 
– Larry Cohen, President 

Communications Workers of America
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